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Pastoral Care Policy

Rationde

Good pastora care is the key to a child's learning. If a child is happy the child will
thrive and learn. Centrd to the ams of Ashgrove Primary School are concerns for the
welfare and development of each child — growing up in a time and a society where
chdlenges can include poverty, drugs, ill hedth, family ingability, abuse.  School
daff, both teaching and non-teaching, make important contributions as partners in a
broad team of parents, caring professonds and voluntary workers who have contact
with the children. Acting in the best interests of each child in a supportive, postive
amosphere is a fundamentd guide to dl our policies and practice in Ashgrove
Primary.

This accords with the requirements of the United Nations Convention on the Rights of
the Child which dates “children have a right to be protected from dl forms of
violence, they must be kept safe from harm; and they must be given proper care by
those looking after them” (Articlel9). It aso endorses the Children (NI) Order 1995
which edtablishes that the wefare of the child is the paramount condderation in al
meatters rdating to children.

General Statement of Pastoral Care

Pestord care is a st of systems and programmes in school which attempt to meet dl
the needs of a child — socid, spiritud, menta, emotiond, physcd — so that every
child has the opportunity in a safe environment to reach hisher potentid in every area
of higher life, and is equipped with the skills to cope with the “outsde world”.

Caing for others is a fundamentd dement in the ethos of the school, but for the
purposes of this policy the man focus is on children. As professonas and role
modds al saff and voluntary workers in our school are expected to be condderate
and supportive in deding with colleegues, children and members of the public.
Demongrating respect, courtesy and co-operation is mog likdy to nurture sSmilar
atitudes and habits in others, and paticulaly in children. Conggent, far and
positive discipline will provide the parameters within which relations can be based on
reasonable behaviour. An assurance of care, respect and security is necessary for a
child if he/she is to thrive, to retain a hedthy sdf-esteem and to gain confidence as an
individud.

This policy has been dravn up to comply with requirements and guidance of Child
Protection Legidation, Northern Child Protection Committes, DENI (particularly
Circular 1997/4) and NEELB. The management has a responsbility to keep pastord
care high on the agenda.  The principad will monitor and evauate the policy to ensure
that resources are available. All staff will ddliver the policy on a day-to-day basis.



Aims of Ashgrove Primary School

It is the am of Ashgrove Primary School to welcome children of dl &bilities and
backgrounds and to give them the care, encouragement, knowledge and skills to enjoy
life and make a pogtive contribution to our world. More specificaly we am to:

to present the pupils with a broad and balanced curriculum in accordance with
the Education Reform (N.I.) Order 1989;

to develop each pupil’s sdf confidence, initigtive and interdependence, and to
help each child redlise hisher potentid;

to foser a podtive atitude towards the school and the local community
through parentd involvement in school activities and by pupil participation on
community activity;

to fodter in the pupils inquiring, imaginative and logicd minds,

to hep pupils acquire socid sKills, attitudes and knowledge relevant to thelr
future livesin afast changing world.

Aims of Pastoral Care

Saff and other educationa hepers hold a postion of trust and ther interaction with
pupils should be a pogtive and enriching experience. In Ashgrove we am to share
postively with parents in cregting a safe and caring environment where eaech child
will happily develop his or her full potentid.

The am of pastord care within a congenid, facilitative school dimate is to ensure the
wholesome, al-round development of children who are contented, socidly a ease and
educationdly thriving.

To this end the school aims to be vigilant, to notice unhappy, preoccupied, irritable or
depressed children, to investigate unobtrusively and to effect positive change.

Personal Needs of Children

A number of requirements ae basc to each child. Their provison includes the
following:

Physical Needs

1 the development of gross and fine motor skills and of co-ordination;

2 protection from hazards (recognisng danger in gStuations or behaviour; safety
in water, in sun, on the road etc; saying no when afraid or unhappy; knowing
whereto get help);

3 the egablishment of habits in persond hygiene, induding toileting, esdting,
dressing, kegping warm;



adequate deep and rest;

medica checks and attention, including denta, Sght and hearing;

play.

Emotional Needs

fedlings of protection and care;

development of sdf-esteemn, identity, confidence (including confidence to say
no when afrad or unhgppy) and sdf-worth through the receipt of reassurance,
encouragement, praise, guidance and recognition;

freedom to expressideas and fedings,

development of sdf-contral.

Social Needs

acceptance by peers and the ability to interact with respect, tolerance, co-
operation and pleasure, incuding sharing, planning, working and playing
together;

meaningful relationships with adults and other pupils based on mutud vaue
and respect and the rights of the individud;

opportunities to decide and act independently;

an understanding of the need for rules.

Pastora Care in the Curriculum

The physical, emotiond and socid needs of children will be addressed in many ways.
A dable, secure and podtive school environment will act as a foundation for
rdaionships and eactivities in caing for and devdoping individud children.
Specifically, pastord care will be effected through:

1

Rdationships sendtive, podtive, gpproprigte and polite interactions will be
encouraged between individuals, regardless of satus or group:  children,
parents, teachers, classsroom assistants, kitchen staff and supervisors, secretary,
caretaker and cleaners, principa and visitors,

Education for Mutud Understanding: respect, tolerance and interest in relaion
to peoples differences; peaceful resolution of disagreement; courteous
manners and behaviour in deding with othes  such behaviour will be
acknowledged as positive and reinforced through praise and reward,



3 Good Behaviour and Discipline Policy: high expectations will be expressed
regarding daly behaviour in class and around the school; postive behaviour
will be rewaded and negaive behaviour dedt with sendtivdy and
meaningfully (sse Good Behaviour and Discipline Policy); parents will be
consulted when it is considered to be appropriate.

4 Hedth Education will emphasse the vaue of bodily care, including routines
of hygiene and the dangers of substance abuse;

5 Community Contact: children will be encouraged to contribute to the life and
needs of the locd community through charitable giving (induding weekly
donations and Harvest and Chrissmas assemblies), local events (such as carol
snging, sports fixtures and loca news-sheets) and events within the school to
which parents and friends of the school are invited (open afternoon, sory
telling evenings, assemblies, Sports Day eic); such contacts will provide
opportunities for the development of identity, sdf-esteem and respongibility;

6 Reigious Education: children will be asked to condder mord and spiritud
issues and develop their sense of identity and self-worth;

7 Art, Mudc, Drama, Dance, Writing and Tdking and Ligening will enable
children to express themsdves persondly and in ways which will be seen as
acceptable to others; they will have opportunities to agppreciate and comment
positively on the expression of other people; they will be encouraged to stand
up for what they believe, assartively and nonraggressvely; success will be
celebrated;

8 The weaing of uniform, punctudity, regular attendance, homeworks and
gopropriate parental contact will be seen as a commitment from home to help
children gain confidence as an equd, loyd and vadued member of the school
community.

Liaison with Parents

The support of parents will be sought in implementing policies and enhancing the
caring, productive school ethos. We will continue to promote Ashgrove Primary as
the naturd choice of school in the locd community and attempt further to develop
links between home and school through which an underganding will develop of the
roles, responghilities, rights and routines which influence and involve individua
children both in school and a home. A sense of partnership and shared ownership
will be fogstered. Daly contact will include reading cards, homework diaries,
telephone cdls and informa meetings. More forma interviews will be hed a
intervals to advise parents of their child's progress and to consult them in relation to
decigons. (see Homework Policy, Policy on Assessment, and Specid Educationd
Needs Policy)

Where possible, parents wishing to spegk to teachers or the principad should arrange
an gopointment. At all time visitors are required to report to Reception and



respect the security arrangements established for the good of all classes and
individual children

In order to verify the legitimacy of a telephone cdler the school may ask for name and
telephone number and return the cal with such information as was requested or was
necessary. Persond detals rdaing to individud children will not normdly be
provided over the phone, but may be given to relations in person.

Outsde Agencies

On occasions the particular needs of children will make it necessary to contact people
and agencies outsde school. Notes will be kept pertaining to such mestings. In
addition to parents and named contacts the following may be asked for (or given)
assigtance:

Social Services

Socid workers and the Desgnated Teacher will exchange such information as
may be required to act in the best interests of the child.

L ocal Palice

The school will co-operate fully with any enquiries from the PSNI and inform
the policy in gppropriate circumgances. Referra to the police will result from
the decison of the principa or vice principd in the principd’s absence. In the
unlikely event of both beng unavaldble the Key Stage 1 Co-ordinator will
decide.

School Doctor, Dentist, Nurse and Health Visitor

It will be the practice of the school to assst hedth vistors and other medical
professonds in their caring for children and to seek whatever advice and help
may be required to ensure their welfare. Parentswill be kept informed.

School Psychology Service

On occasons the assessment and diagnosis of children with behaviourd
problems and/or learning difficulties will be requested with the consent of
parents.

Educational Wdfare

In generd matters of conduct, welfare, attendance and punctudity the school
will work in partnership with the EWO.



Traning

The principa, desgnated teacher and deputy designated teacher will be given regular
opportunities to familiarise themsdves with requirements, procedures and advice
rdlevant to pastora care and child protection. All gaff, both teaching and nor+
teaching, will be kept informed of current pastord care and child protection policies
and details relating to specific children as necessary.

Safety

Every reasonable effort will be made to ensure that children remain safe insde the
schoal building, within the grounds and when outside school on an educationd vist.

The premises will be kept locked during class and club times, with admisson by use
of buzzer/intercom at the car park door.

In the event of a child suffering more than a very minor injury in the playground or
elsewhere, an accident report form will be completed by an adult witness and/or the
firg on the scene. This will be referred to the principd or vice principa. Depending
on the nature of the injury, parents may be informed and asked to seek medica
advice. In an emergency, medicd help will be sought immediately and the parents
contacted.

The school will encourage children to travel to school and home safdy through road
safety teaching, advice on not spesking to drangers, etc.  We will co-operate with
other educating bodies such as the safety officer of the Depatment of the
Environment, and officers from the Community and Traffic branches of the PSNI.
Reported matters of indiscipline from outsde school will be discussed with the pupils
concerned and will be referred to parents and/or the police if of a serious nature.

Members of daff appointed within the NEELB are required to disclose details of any
crimind record that they may have. This is verified by the PSNI. Ashgrove Primary
School will compile a ligt of volunteers who may wish to contribute to the life of the
school.  They will be asked to submit to a crimina record search and familiarise
themsdves with the contents of our policy for Pestord Care including Child
Protection.



